Supporting students with LOA Questions
1. there may be other reasons why students need a pause, but there are limits (in Scotland) as to the reasons which allow you to apply for interruption of studies?
The funding for students from Scotland is very different from the ROUK.  My advice would be to talk to the named contact in the students institution to see what is permissible/possible under their academic regulations as they will be best placed to advise.  SAAS have a dedicated phone line for practitioners working with Care experienced students (and those with complex residency queries).  Do not give the number out to students 0131 244 1847. 
2. sometimes the financial implications of LoA are not picked up within faculties, so funding teams need to intervene sooner rather than later.  
Absolutely – the more joined up the support on offer the better.  If nothing else this session has highlighted how many variables there are and how much there is to think about. Training for academics so that they understand the implications for all students is important.  If you get the chance to attend or deliver any sessions for academics or other support staff, taking time out of study would certainly be an near the top of my list. 
3. Sounds like a discussion with SFE is in order (NNECL to lead?
4. Can you extend funding for pregnancy? 
Yes – in theory this is possible as long as the student can evidence they are, or would be in hardship. Pregnancy and maternity obviously fall under the Equality Act and I know SFE/SFW are looking at some areas that they can improve support and advice and guidance.  
5. I thought overpayments are now recovered up until 8 weeks before return. If not repaid, then it is deducted from future payments.  
The 8 week rule refers to when students can apply to defer the recovery (not before 8 weeks before they return to study) . Have a look at the guidance chapter for more information. 
https://www.practitioners.slc.co.uk/media/1997/financial-hardship-process-guidance-chapters-v40-final.pdf 
6. As a local authority we fund our care experienced young people accommodation costs 52 weeks a year (former relevant care leavers and non-term time for qualifying care leavers) so therefore its highly unlikely our young people would be eligible for this financial support? we have funded resit years too.  
That is really good news.  If you are continuing to offer support, it is unlikely they will qualify to continue to receive their student funding.  However, this is good news for the student as they know where they stand and what they will be receiving.  It is also worth saying that it is discretionary so if the student could evidence hardship they may qualify for some of their funding to be paid so it maybe still worth them applying – each case is looked at individually. I would always go through their budget with them and see if they are in hardship. In some cases SFE/SFW may pay some of their funding to fill a gap (its not an all or nothing situation). 
7. If you've successfully deferred repayment of the ML overpayment until the end of the course, what happens then?
Any overpayment of Maintenance Loan that remains once a course is completed (or if a student withdraws) will still need to be recovered and SFE/SFW will require the student to set up a repayment plan with them (normally monthly payments) to repay the overpayment. Overpayment cannot be added to the loan balance and recovered via the tax system. 

8. Could you send us the exact regs for Council Tax for suspended students?
Council tax regulations have been amended many times over the years but a synopsis of the situation would be:-
The definition of a FT HE student for Council Tax purposes, is that they are enrolled for the purpose of undertaking a course of at least 24 weeks per year and have 21 hours of study per week. 

Its important to note that the regulations refer to the ‘normal’ requirements of the course as opposed to an individual student’s attendance on it.  So, if the normal pattern of study means that students are ‘normally’ required to attend for 24 weeks per year for 21 hours per week it doesn’t matter if an individual student you are working with attends for less than these prescribed hours or weeks, they still remain a full time student. 

The specific statutory definition for an individual student is only that a person is: “enrolled for the purpose of undertaking…” and that this enrolment falls within the “period” of the course, defined as beginning with the day on which he begins the course and ending with the day on which he “ceases to undertake it”. 

Paragraph 3(a) of CTO 1992 (as amended), outlines the following.  
A person is to be regarded as undertaking a full time course of education on a particular day if— 
(a) on the day he is enrolled for the purpose of undertaking such a course with a prescribed educational establishment within Part I of Schedule 2 to this Order, and 
(b) the day falls within the period beginning with the day on which he begins the course and ending with the day on which he ceases to undertake it, and … a person is to be regarded as ceasing to undertake a course of education for the purpose of this paragraph if he has completed it, abandoned it or is no longer permitted by the educational establishment to attend it.
The phrase “enrolled for the purpose of undertaking” includes initial ‘registration’ but is clearly not limited by it. The two words “enrolled” and “undertaking” are in The Council Tax (Discount Disregards) Order 1992 [Sch 1, Part II, Para 3 (a) & (b)] (as amended) fact a combined phrase and as such are interdependent. 

In this Schedule, the relevant period for a course or programme means the period beginning with the day on which a person begins that course or programme and ending with the day (“the last day”) on which he completes it, abandons it or is dismissed from it (which period includes any periods of vacation between terms and before the last day).

In practical terms, what this means is that periods of vacation, temporary withdrawal, write-up, exam re-take and even Viva Voce and corrections (PhD candidates) remain within the relevant ‘period’ because final work (written or oral) has not been submitted for the course and it remains incomplete. This makes it clear that exempt status is conferred irrespective of what study related activities an individual student is doing. 

9. Slightly different topic, but I worry about what housing support is available to estranged/care leaver students if they take a leave of absence - how should I support these students?  
In many cases the students will be able to remain in their student accommodation.  I would speak to the provider to check that this is possible as it may be a good option for many. Institutions should have a policy regarding their own accommodation (if applicable) and it is worth checking if those on a LOA can remain. Thinking about Q8 above – they remain a full time student even if on a LOA. 
If not (or not what the student wants) then this is definitely an issue in many student towns or cities with a shortage in beds, and each case will be different.  Some of the bigger housing providers will offer shorter term contracts to fill voids. 
Changes to renting contracts – the Renters Reform Bill – is going to bring big changes to the student market. Here is a blog from HEPI on the subject in case you have missed it. https://www.hepi.ac.uk/2023/11/13/how-the-renters-reform-bill-can-deliver-for-all-tenants-including-students/ 
This whole area is probably a webinar topic on its own. 
10. Care experienced YP contact their local authority duty services. Estranged students, contact local housing/councils for advice.
11. how do you apply for extension of funding?
This is also done via the SFE/SFW hardship process – I think I said they can call SFE/SFW and the form will be sent out or added to their on line account for them to access. https://www.practitioners.slc.co.uk/media/1997/financial-hardship-process-guidance-chapters-v40-final.pdf
12. If you do one year over two AYs, do you use up your gift year? How does it impact 'previous study' calculations?
See below. 
13. Can you give some more info about doing over 2 years without going p/t or taking leave of absence?
https://www.practitioners.slc.co.uk/media/1976/sfe-assessing-eligibility-guidance-ay-2324-v60.pdf have a read of page 125 of this document. It gives an example. It will impact on entitlement but in all cases this will only be allowed by the institution for compelling personal reasons so the student can submit information/evidence on this basis. Its worth noting that for this to happen it needs to fit in with the institutions academic so isn’t a given or appropriate in all cases or all courses.  
14. I am from a LA care leaver team.  Not all of us would be able to extend any finance support we provide in the same long-term way.
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